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Chairperson Report

Lee Perry
It’s hard to believe that just 12 months ago we were coming out of another series of lockdowns, the continued
disruption only adding to the isolation and stress already felt within our community.

In the months since, SouthPort Community Centre has introduced several new programs to re-engage and
connect our community, had the majority of our programs return face-to-face, and welcomed a new Manager
to lead the organisation into its next chapter.

And while we have gone through much change over the past year, one thing that has not changed is our vision
to be at the heart of an active, vibrant and engaged community.

Throughout the year our Port Welcomers continued to connect with and support vulnerable members of our
community, impacted by COVID-19, with the program shortlisted as a Finalist in the 2021 Victorian Health
Promotion Awards. Our ARCS Program continued to provide on the job skills and training to participants, with
21 graduating from the program over the year.

Since restrictions lifted we have welcomed new programs like the Chatty Cafes, which brings people together
weekly for free coffee and socialising, and resumed well-loved programs such as our exercise classes. Our Get
Out Of Town program has also reached full capacity - helping those with children, who were impacted greatly by
COVID19, reconnect with their neighbours and access new experiences during the school holidays.

Looking ahead, with cruise ships returning to Port Phillip, we are extremely excited to announce the re-introduction
of our Waterfront Welcomers program. This program welcomes thousands of travellers every year to the streets of
Port Phillip, from shopping on Bay St to sampling fresh produce at the South Melbourne Markets, and connecting
these travellers with the many members of our community.

All of these achievements would not be possible without the ongoing work from our passionate Manager, staff and
volunteers, who we are extremely proud of and thankful for.

Sadly however, we said goodbye to a good friend and Manager of nearly 18 years with the departure of Kate Kelly.
And while not a new face to SPCC, we welcomed an equally inspiring Manager, Brian Hanlon, who stepped up
from Deputy Manager and has been with SPCC for four years. We’re excited to have Brian on board and about
his vision and care for the centre.

Thank you to our funders, especially our major backers the City of Port Phillip, the Department of Family Fairness
and Housing (DFFH), the Adult Community and Further Education Board (ACFE), South Port Uniting Church
Parish Mission and major partners Star Health. We greatly appreciate your ongoing commitment and support!

Thank you also to my fellow Board members for volunteering your time and expertise to guide SPCC during this year.
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Brian Hanlon

The past year has been challenging for all of us, especially our local community members, our staff and volunteers.
Yet, despite all this, Southport Community Centre remains agile, committed and a very supportive organisation,
staying in touch with our communities and changing to meet the needs of our residents.

Early this year we returned to the office and have slowly brought all of our activities back face to face. This includes
ARCS, Reading & Writing, City of Voices, Vossanova, Exercise Classes, Yoga, Art Connect, Monday Drop In and
Women’s Activity Group. The participants and staff are pleased to be back to a more normal post COVID recovery.

Our Get Out of Town program has again been a great success and has provided a school holiday program for
families within the SPCC community.

This crucial work would not be possible without the commitment of the SPCC team, I am proud of and grateful to
our Board members, staff and volunteers. Their leadership and dedication has allowed SPCC to achieve remarkable
outcomes, and support vulnerable members in our community in many ways, as can be seen throughout the report.

The Port Welcomers project which connected with vulnerable members of our community, came to end in June and
we assisted the participants to return to the activities they so enjoyed prior to COVID. We will still keep in touch with
the participants to ensure they are enjoying being back and involved in their community.

In April we had a change of management with Kate Kelly leaving the organisation after many years at the Centre.
I was fortunate to be selected to lead the organisation into the future. I am thankful for the support I have received
since taking on the role in May both internally and externally.

As an organisation we look forward to expanding our activities in 2022/2023 and to support our communities through
our post-COVID recovery. We will be having a Chatty Café at the centre each Wednesday commencing in October.

Our very successful Waterfront Welcomers program will begin to welcome cruise ship passengers and crew at
Station Pier. Our volunteers are very excited to again be back at the pier and providing information on the wonderful
City of Port Phillip.

I am looking forward to a very exciting year as Manager of Southport Community Centre.

Manager's Report
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Education contact hours
(student contact hours)9420

Volunteer hours3960

People reached through
our social media posts124,546

Participant contact hours
(inclusion, health & wellbeing programs)14,680

One-on-one contacts
to vulnerable community members10,646

Participants came from Culturally and
Linguistically Diverse background64%
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Scorecard: 2021-22
• SPCC continues to strengthen relationships and
engagement with existing stakeholders, Star Health,
City of Port Phillip and Port Melbourne Business
Association, through delivery of key programs such
as UpStart, City of Voices and Port Welcomers.

• We have successfully sourced funding to build
outstanding new community programs & partnerships,
obtained resources for post-COVID-19 recovery
programs, while retaining all existing funding through
the 2021-22 financial year.

Relevant and Effective Programs
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VoSS/UpStart
UpStart / VoSS experienced an amazing year with 13
people finding employment, 8 people enrolling in a
variety of courses ranging from Diplomas to short
courses and 11 people participating in our Social
Enterprise doing nine research jobs for organisations
including the City of Port Phillip and the Acland St
Retailers Association. We have honed our creative
and performance skills in groups including creative
writing, Art Therapy and choir. Sounds of the South
/ Roarstage, with the support of the SouthPort
Uniting Church provided the platform for us to
perform publicly for our local community. We briefly
joined the Circus Nexus for a day at Gasworks
where we learnt how to juggle, balance and baton
twirl with much joy and laughter.

Port Welcomers
Achievements 2021-2022

Between July 2021- June 2022 Port Welcomer
volunteers delivered 1650 one-on-one
support contacts and 3650 volunteer
hours. Pathways and supports include: providing
weekly social support contacts, teaching IT skills
so participants can connect to family and online
activities, helping with shopping/pharmacy or
helping to organise online shopping and pharmacy.
100% of participants surveyed felt less isolated
and stressed, increased opportunities to build
social connections, and received useful updates
on COVID-19.Over 65% of participants
surveyed report getting practical
support or help with IT connectivity.
With COVID diminishing in the community the
program concluded in June with the participants
transitioning back to activities that they enjoyed
prior to COVID. The volunteers are transitioning
back to the Waterfront Welcomers with the first
Cruise Ship arriving in September.

Photo: Circus by Jaya Fisher-Smith

Photo of Roarstage by David de Roach



Scorecard: 2021-22
• SPCC continues to show leadership as a key
provider for innovative community development &
education programs such as UpStart, ARCS,
Reading & Writing, Port Welcomers, Vossanova
and City Of Voices.

• SPCC has focused on new research to develop
projects that address emerging community needs
during COVID-19, while successfully moving back
to face to face activities and teaching.

• SPCC continues to strengthen engagement &
improve pathways between programs by
successfully tracking outcomes.
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Relevant and Effective Programs

ARCS Training
Pathways to employment.

Again our Applied Reception and Customer Service
(ARCS) program for long term unemployed continues
to provide much needed support to those facing
barriers to work and has increased over the past year.
2021-2022 Achievements & outcomes: 440 hours of
training were delivered across Port Melbourne sites
with an average of 21 students enrolling each year,
attaining a total of 3360 student contact hours. 60%
of 2022 graduates surveyed in June reported
transitioning into either volunteering (30%)
further study (30%) or employment (25%).

City of Voices 30th Birthday!
The members of City of Voices inclusive theatre group
were thrilled to meet face-to-face again in 2022. This year
is a special one, as it marks 30 years since the group
began. In June 2022, City of Voices held a 30th Birthday
Gala Event at Gasworks Theatre: singing, dancing, prizes,
speeches, delicious food and a whole lot of love in the
room. It was a fitting celebration of the power of
community arts to bring people together.

Art Connect
Art Connect runs for 8 weeks during school terms.
We have 6 regulars attend, and then attract many
others with an interest in art.
The regulars who attend bring paintings along, whilst
others create something new each week. The artworks
are varied in mediums from paint, pastel, pencil and
collage.
Apart from the artist activities we have a very friendly
and social group, who enjoy a good chatter whilst
creating art.
Thanks to a few Port Melbourne residents who have
donated materials such as paint and canvases.



Jason’s Story
“I started probably eight or nine years ago as a casual observer of the building. I didn’t make myself known, or felt
comfortable to enter. I remember my interview for a volunteering position, I was really nervous, but it was good to try
something new. I was in a space where I hadn’t worked for a couple of years and I suffered a little bit of depression,
and recently moved back in with family. I was craving some structure and discipline, I think, and social connection.
Then I started as a volunteer at SPCC. I think I did two or three shifts a week, but I struggled to sit down, I was a little
bit hyperactive. I attempted to do the ARCS program but I lasted only three weeks and decided this wasn’t for me. It was
a bit overwhelming.
Then I came back and this time volunteered for about 3 or 6 months until the start of the next ARCS program. It wasn’t
until I finally finished ARCS that I got enough motivation to come back again as a volunteer, and take it seriously. So
the ARCS program was my first real step. I think I finally accepted the fact that I can be mature, and can learn, and I think
I craved that for a long time.
I had some customer service and admin experience, but in industrial centres, where you have to wear a uniform every
day, you are a number, you have to clock on, clock off. I had no experience in a community setting which I found is a lot
more relaxed.
I continued volunteering for a little while and then some opportunities came to help out with events, like the Carnival.
I don’t remember the number of events I was helping at, but there were many, there’s been the Carnival, exhibitions,
pop-up workshops, Volunteer Expo at the St Kilda Town Hall.
At the same time I did computer classes level 1, 2 and 3, because even though I had some computer skills, and I was
always fascinated, I never utilised it for work. It was more like a laborious task, you know, ‘that’s a database, that’s what
it’s used for’. Where the ARCS program gave me time to sit back and think, and discover all the kinds of information
that you can get and how useful it is.
After that I started with GOOT program and was working with GOOT for I think 2 years. Then decided to do Certificate
IV in Community Services which I did privately. Instead of a year it took me eighteen months, so I deferred a couple of
times, got a bit lazy, some of the old thoughts started coming back, that I’m not good enough, all that self doubt, awareness.
But I completed that, did my placement here at SPCC reception volunteering once a week. I continued volunteering and
later got employed as a casual receptionist, and been working on and off here for about 5 years since.
Now I’m looking at getting my learners permit ‘cause I don’t drive, looking at doing a Diploma in Community Services
next year in, maybe do my placement here. I’d love to stay on here to do my placement and see where the world takes me.”

Transformations and Pathways
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Dig In Community Garden
provides a space for locals to grow and harvest fresh
produce, and participants report the garden is crucial
for food security, mental health, social connections
and wellbeing in our high density urban environment.

Nearly 100 community members engages with
DigIn. Together they spend over 9300 hours a year
volunteering at working bees, and cultivating
vegetables, eggs, honey and seeds.

Relevant and Effective Programs

Get Out of Town program supports and
strengthens disadvantaged families within the City
of Port Phillip by providing them an opportunity to
participate in free exciting activities over the school
holiday periods.

This program helps them reconnect within the
family unit, develop skills, experience wellbeing,
reduce social isolation, build community connections
and resilience - as well as providing pathways into
support.

This year the program included excursions to Holey
Moley Mini golf, Luna Park, Kryal Castle, Archie
Brothers Cirque Electrio, Art Connect online
classes, magic show, reptile show & the movies.

We delivered 12 activities over 4 holiday
periods involving over 500 participants.

SPCC provides 2 recreation activity groups –
Monday Drop In & Women’s Activity Group for local
residents who experience mental health issues,
disabilities and/or social isolation.

These group provide a welcoming, safe place
where people can enjoy a meal & activity whilst
learning life skills & developing lasting friendship
thus developing community and social connections.

These programs also encourage participants’ active
participation in society & promotes understanding &
positive attitudes towards people of all abilities.

Monday Drop In
Womens Activity Group

Inclusion Programs support the health
and wellbeing of vulnerable families and residents.
These programs have become even more crucial
during COVID-19. Programs such as Get Out of Town,
Recreational Access Group (RAG) and Exercise For
All Ages.

Scorecard: 2021-22
• We continue to focus on advanced programs that
further reinforce skills, confidence and abilities of
participants through ARCS and UpStart while still
providing accessible inclusion programs to
vulnerable communities.

• SPCC continues to advocate for resources to
address local needs through research, participation
in local forums, and council budget processes. We
also focus on advanced leadership training, giving
graduates the skills to advocate for the community.



Funders:
Department of Families, Fairness & Housing
(were Dept of Health & Human Services)
Adult, Community and Further Education Board
South Port Uniting Church Parish Mission
City of Port Phillip
South Melbourne Community Chest

Major Project Partners:
Star Health

Treasurer’s Report
for the year ended 30th June 2022

SPCC made a surplus of $6,157 (2021: $6,365).
Notwithstanding the impact of COVID, SPCC
remains financially healthy and enters next year with
accumulated member funds of $139,979. SPCC’s
ability to support the community would not have
been possible without the hard work and dedication
of our staff and volunteers, and ongoing support
from our major funders: DHHS, ACFE, the Star
Health Agreement, SouthPort Uniting Church, and
City of Port Phillip. Thank you to our staff, volunteers
and funders. Special thanks also to Kate Kelly for
her hard work and effort over many years at SPCC
and to Brian Hanlon who has taken on the
stewardship of SPCC with positive intent and
professionalism.

Stephen Unger, Treasurer

Our income is coming from
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Financials

Income statement for year ended 30 June 2018Income statement for year ended 30 June 2018Income statement for year ended 30 June 2022
A full set of audited financial statements is available at:
www.southportcc.org.au/documents

2022

- Membership

Income

$ 544 $
- Fees $ 35,763 $
- Centre Class Funding

- Class Closed Income

$

- Admin Fee Recovered
$ 30 $

$

- Room Hire
$ 110,508 $

- Grants - DHS $ 125,434 $
- Grants - ACFE $ 91,222 $
- Grants - City of Port Phillip $ 157,697 $
- Grants- Balances brought fwd
- ACFE Fee Concessions

$ 316,024 $

Grants - Others $ 236,500 $
Grants - Carry fwd $ (321,691) $
Sundry income $ 766 $
Donations received $ 15,000 $

$
$

Interest received
ATO Cash Boost PAYG
Jobkeeper Subsidy

$ 380 $

Total income $ 775,405 $

2021

558
29,486
1,026
480

35,351
40,800

121,673
100,586
164,004
84,560

$ 7,227
311,500
(316,024)

1,048
43,200

68,920
94,500

1,369

783,038

Expenses 2022

Administration Costs $ 110,508 $
Advertising and promotion $ 1,969 $
Annual Leave $ 20,395 $

$
$

Audit fees $ 3000 $

Class Closed Transfer

Catering $ 6,338 $
Class Support

Consultants fees $ 118,413 $
Equipment $ 3,716 $
Group Activity Costs $ 14,199 $
Insurance $ 822 $
Long service leave $ 8,157 $

$

Materials $ 5,067 $
Membership $ 9,796 $
Postage $ 156 $
Printing & stationery $ 981 $
Repairs & maintenance $ $37
Salaries
Salaries - Jobkeeper Top Up

$ 395,971 $

Sick Leave $ 7,003 $
Sundry expenses $ 939 $
Superannuation $ 48,721 $
Telephone & Internet $ 3,566 $
Training & Development $ 902 $
Travelling & Accommodation $ 2,056 $
Volunteer costs $ 1,264 $
Workcover $ 5,275 $
Total expenses $ 769,248 $

2021

40,800
1,389
21,004

1,026
35,351

225
3,201

88,809
3,816
38,721
1,097
12,943

17,508

3,521
6,605

94
2,273
1,000

427,846

5,633
1,325
48,290
6,743

46
372

1,159
5,874

776,673

Surplus from ordinary activities before
income tax $ 6,157 $ 6,365



Staff and Program Workers
Kate Kelly – Manager (until April 2022), Brian Hanlon
(Manager, Volunteer Support & ARCS Coordinator),
Robyn Szechtman - Voices of the South Side Coordinator,
Deb McIntosh - Voices of the South Side, Joanna
Kozakiewicz - Events and Marketing Coordinator, Deb
King-Finance Manager, Karen McKnight - ARCS Training
Coordinator (until Feb 2022) , Nikki Perzuck (Inclusion
Coordinator until Nov 2021), Alicia Hancock (Inclusion
Coordinator), Amanda Neville - Art Connect, Brian
Hanlon - Port Welcomers Coordinator, Myf Powell -
Artistic Director of City Of Voices and Vossanova Choir,
Geoffrey Thorsen - City of Voices and Vossanova Arts
Support Worker, Rachel Edward - City of Voices Arts
Support Worker, Isabel Robinson - City of Voices
Company Manager, Bill Tsialtas - Community
Researcher, Carla Gigliotti - Trainer / Reception, Elaine
Wilkinson - Trainer / Reception, Helena Kallaur - Trainer /
Reception, Jason Curry - Casual Trainer /Reception,
Maree Montebello - Exercise for All Ages, Filipa Valente -
Accessible Yoga

Board
Daniel Ferguson (Chair until Feb 22), Lee Perry (Chair),
Sandie Hall (Vice Chair), Daniel Behman (Treasurer until Oct 21),
Steve Unger (Treasurer), Jenny Whineray, Steve Pennells,
Charlotte Fox (until April 22), Adam Saunders (until Dec 21),
Julian Wozniak

Funders, Sponsors and Partners
Department of Health & Human Services (DHHS),
Adult, Community and Further Education Board (ACFE),
City of Port Phillip, Star Health, South Port Uniting
Church Parish Mission, South Melbourne Community
Chest, the Palais Theatre Community Fund, Port
Melbourne Business Association

Thank you
Bernadene Voss, Cr Marcus Pearl, Cr Peter Martin,
Cr Heather Cunsolo, Mr Josh Burns MP, Mr Martin Foley MP
& electoral staff, South Port Uniting Church, Elwood and
St Kilda Neighbourhood Learning Centre, Emma Blackford,
Sharyn Dawson, Laura Cattapan, Cathy Horsley, Denise
Tsoukalas, Jacek Przybylski, Dani McCaffrey, Rotary
Port Melbourne, Marjetka McMahon, Neighbourhood
Houses Victoria, Community House Network Southern,
Star Health, Port Phillip Community Group, Justice
Connect, Southport Daylinks, Mini Maestros, Pat Grosse,
Judith Jackson, Janet Bolitho, National Protective
Services, Port Melbourne Business Association, Beacon
Cove Neighbourhood Association, Port Phillip Volunteer
Coordinators Network, Department of Premier and
Cabinet, CWA Port Melbourne, Daniel Ferguson, Daniel
Behman, Adam Saunders, Charlotte Fox, Kate Kelly

Volunteers
Lulu Cooney, Sue Dockrell, Elizabeth Eadie, Richard
Eisenbise, Barbara Fisher, Ben Galutera, Ann Grant,
Rosalind Izod, Russell Griffiths, Lauren Klinkhamer,
Timm Martin, Rachel McVean, Pam Montgomery, Sue
Page, Suzie Sloan, Penny Torok, Susan Schmeja,
Robyn Conti, Liz Jecks, Regina Santamaria, Michael
Baker, David Bampfield, Liz McArthur, Denise Farrugia,
Christiana Akinci, Kathy Chater, Sally Coop, Donna
Taylor, Sherryn Danaher, Frank Lee, Judy Lester, Deb
Wybrow, Brenda McGuirk, Sue McGowan, John Fowler,
Christoula Nicolaou, Jean Sloan, Geoff McFarlane,
Jenny Russo, Ron Johnson, Megan Wright, Jason Curry,
Bill Tsialtas, Helen Paton, Sasha Edwards, Rochelle Bell

People
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154 Liardet Street
Port Melbourne, VIC 3207
ph. (03) 9645 1476
admin@southportcc.org.au
www.southportcc.org.au

THANK YOU
FOR SUPPORTING US
AND OURWONDERFUL COMMUNITY


