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Chairperson Report
Dan Ferguson
In these unprecedented
times the ability of the
community sector to bring
people together and create
human connection, has never
been more needed. Yet the
restrictions that were put in
place, alongside repeated lockdowns, meant that our
organisation had to pivot rapidly, in order to continue to
provide this support to our community. Our staff
moved to working from home and our program delivery
has gone online… Who’d heard of Zoom before 2020?
While our sector was forced to adjust quickly, with time
the new mode of delivery also raised questions of
equity and access. And, now as we see the roadmap
to re-opening, the question faced is how much of this
new normal will stick?
Amongst the backdrop of uncertainty and lockdown
fatigue, SPCC not only continued to operate but took
the opportunity to reimagine what our programs could
be, resulting in strong participant numbers across our
now virtual programs.
These significant achievements would not have been
possible without our Manager Kate Kelly’s leadership
and unwavering dedication to the organisation and
community we serve – thank you. Ably supported by
our passionate and committed staff and volunteers, I
am immensely proud of the whole SPCC team, and
humbled to be part of this great organisation.
Thank you to our funders, especially our major backers
the City of Port Phillip, the Department of Family
Fairness and Housing (DFFH), the Adult Community
and Further Education Board (ACFE), South Port
Uniting Church Parish Mission and major partners Star
Health. We greatly appreciate your ongoing
commitment and support.
Thank you also to my fellow Board members for
volunteering your time and expertise to guide SPCC
during this year. We sadly say farewell to our
Treasurer Dan Behman, who thanks to his tireless
work, is leaving the organisation in a very strong
position.
Finally, we are fortunate to welcome some new Board
members this year – Steve Unger as our new
Treasurer, as well as Charlotte Fox – who each bring
valuable skills and new energy.
Covid-19 has helped SPCC to reinforce what was
always most important - not the building, not the
programs, but the people - our community. The
challenges we now face are unprecedented in many of
our lifetimes, and we will be measured on how SPCC
responds and the legacy we leave. This will be a
driving force for the organisation as we work towards
Covid-19 recovery in partnership with our community.

Manager's Report
Kate Kelly
In many ways this year felt harder
for our communities and sectors
than last year.
The impacts of on-going
lockdowns, new COVID variants,
and the ending of JobKeeper,
have left our community feeling
burned out, stressed, anxious and
isolated. Many also face new
financial hardships and health challenges.
Yet, despite all this, SPCC as a community supporting
community, perseveres. We remain an agile, committed
and tenacious organisation, staying in touch with our
communities and pivoting to meet changing and
emerging needs, despite the trials of 2021.
This crucial work would not be possible without the
SPCC team, and I am proud of and grateful to our Board
members, staff and volunteers. Their leadership and
dedication has allowed SPCC to achieve remarkable
outcomes, and support vulnerable communities in many
ways, as can be seen throughout the report.
We very much look forward to a brighter 2022, and stand
ready to continue to support our communities through
our post-COVID recovery and into the future.
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Transformations and Pathways
JULIANA’S JOURNEY
“There was a time when I said to myself “I’m no longer a victim, I’m a survivor, I refuse to call myself a victim of
domestic violence”. I’m a survivor, I survived this and whatever in between and finally I believe that whatever
happened made me become a better person, a stronger person with a better understanding of the life I didn’t
even think existed.”
My name is Juliana, I’m a single mum with three kids and I’ve done almost every single course available at SPCC.
Over the years we had to move a lot around Australia and Melbourne for safety reasons and I must say, the City of Port
Phillip is one of the best councils in Australia. For me it feels like we live in a small village, where the community still
gathers and care. SPCC’s Get Out Of Town (GOOT) is one of the most fantastic programs for single parents that I’ve
encountered. I don’t have any family here but suddenly I’ve met so many people that I became friends with and it feels
like a family.
I remember my kids asking me to go to the Melbourne Aquarium for years and years and I kept saying “next time, next
time, maybe Christmas” but the price is just impossible with three kids and when I heard that with GOOT we’re going to
the Aquarium I couldn’t believe it. Seeing my three kids happy is making me really happy.
These programs are fantastic, especially during the lockdown, it keeps us together and makes us not feel alone. I feel I
belong, so thank you, because at some point I lost my faith in humanity.
And Karen (McKnight - ARCS Coordinator), she’s wonderful. She inspired me. I like writing and after the ARCS course
Karen encouraged me to enrol in an RMIT professional writing and editing course, so it opened
new doors for me. ARCS also led me to volunteering around Port Phillip. I feel finally in a happy
place, feel safe and happy and surrounded by really lovely people. It’s so multicultural.
We mingle with people from so many different backgrounds, social and cultural, and with
different problems but at the same time I’ve met some of the most wonderful characters.
The humour, the pain and everything in between. It’s fun, I feel blessed.
Thank you.

Get
Out
Of
Town

VoSS
Speaking
Out

ARCS
Customer
Service
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Listening to Our Community
– COVID-19 Impact
SPCC recently completed an online survey of local residents to understand the impact of COVID-19 and
the current needs of our community. 170 responded over 3 weeks and reported the following:

How much has COVID-19 affected
your community?

How has COVID-19 impacted you?

I feel more stressed /
worried / frustrated
It’s impacted on my health
It’s impacted on my
employment
It’s impacted on my financial
situation
I feel more isolated
I feel worried and uncertain
about the future
None of the above

I feel like I have lost my people skills.
9/10/2021 6:25 PM
I get very emotional very often, much more than I ever
had. My response is just to take a deep breath, shake
myself internally and get on with it! Nothing else to do!
510/2021 6:03 PM

Solo living - family interstate. Single bubble assumes you
know someone in the same situation willing to be
available. Friends with families is unfair to ask to split
12/10/2021 8:38 AM

The fear of the unknown is very real. Will living with
COVID be like the yearly flu infections or will we be
forever living in fear of catching it and the consequences.
I worry for my grandchildren as to what their future holds
28/9/2021 8:52 AM

I have been supported by my NDIS Worker and VOSS
with their Zoom classes each week. Lockdown has given
me greater resilience than I previously had.
11/10/2021 7:08 PM

I am worried about ongoing impacts of the disease, the
burden on front line workers and economic impacts.
27/9/2021 9:07 AM
Concerned more about others in a poor or difficult
situation, family, their work and home schooling and their
finance.
27/9/2021 4:12 PM
I am grateful to be able to zoom and attend classes and
friends catchup meetings, but I am definitely struggling
with not being able to visit family or attend classes
personally
11/10/2021 2:58 PM
It's having a huge impact on mental health, and
potentially general health.
12/10/2021 3:20 PM

It makes it hard to go out and exercise ie walk because l
have lost some mobility during the first lock down
8/10/2021 9:55 AM
My anxiety/ ptsd/ depression has been impacted in a
huge way !
11/10/2021 10:39 AM
I am finding lockdown hard financially and also never
having a break from my kids which I usually do when my
kids go to school. I had to stop my uni course last year
because of homeschooling, closures on and off due to
lockdown and I am having medical issues as our house is
full of black mould and a leaking roof which I have spent
huge amounts of time and energy trying to get housing
and DHHS to fix and them not fixing properly.
11/10/2021 3:55 PM
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Listening to our Sector
– COVID-19 Impact

In addition to the impact on community and business, the community sector
itself is facing considerable difficulties.
Summary of ‘Supporting Communities through the Crisis. An Australian Community Sector Survey Special Report –
September 2020’
The Community Sector is operating in a time of converging crises and constraints. Prior to the 2019 bushfires and
pandemic, the sector had reported rapidly increasing levels of need in the community related to housing, cost of living
pressures and inadequate rates of income support. COVID-19 has since placed significant unexpected costs on
organisations, at a time of both funding loss and urgent need.
Key Findings:
Despite government responses to the crisis, community sector workers observed a rapid influx of new groups
requiring support, and increased need among existing clients and communities.
77% of all respondents reported their service had experienced changes in clientele, issues or needs due to the
COVID-19 pandemic.
Three in five workers (61%) reported that the overall level of demand for the main service they were involved
with had increased since March 2020.
Over half of respondents (54%) had seen increases in the numbers of clients their service was supporting.
Three quarters of respondents (76%) reported that complexity of need among service users involved in
their main service had either increased (54%) or increased significantly (22%) since March, and
only 3% said it had decreased.
58% reported decreases in numbers of volunteers actively engaged in their service
Two in five (41%) said their service’s capacity to meet contracted deliverables had decreased since March
2020.
Community sector workers described how populations not previously engaged with services have required
assistance to navigate income support and service systems for the first time, and to obtain practical support,
including information, advice, and financial relief.
The Report underlined the agility and responsiveness of community services and its workforce:
96% of respondents reported that their organisations shifted at least part of their service from face-to-face
service delivery to other modes.
24% of respondents reported that their entire service shifted from face-to face delivery to other modes
89% of workers experienced some change to their working arrangements. Most frequently this was a change in
their location of work: 77% of respondents reported working remotely due to the crisis.
SPCC sits alongside 64% of the sector which managed to move ALL or MOST of services and programs
online by July 2020.
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Listening to our Sector (cont.)
– COVID-19 Impact

Key Findings (cont.):

Over a third of leaders (36%) said their organisation’s financial position had worsened through the crisis. A similar
number (38%) said it had remained steady through the crisis, while a quarter of leaders (26%) said it had improved.
What needs to change during COVID-19 and beyond:
Community sector workers commented on the need to recognise increased complexity of need in the
community and to urgently address the exclusion of large groups of people from Australia’s social safety net,
including people on temporary visas such as people seeking asylum, international students, and casual
workers who did not qualify for JobKeeper.
A number of respondents pointed to the particularly challenging experience of working in the community sector
during the pandemic. They felt that, more than ever, employment conditions for sector workers needed
improving. While raising issues around adequate pay and career trajectories, they particularly discussed a need
to alleviate some of the stresses these workers have faced. Finally, many participants in the survey wrote that
they wished there was greater recognition of the contributions of the community sector workforce. They felt this
would help sustain the sector through the COVID-19 pandemic.

The findings of this survey of the community sector during the COVID-19 pandemic, shows a workforce that
cares deeply about the communities with which it works. Respondents have described a period of much
complexity, unpredictability and challenge, through which the community sector has worked to support
community members in the face of an extraordinary crisis.

Text summary from this report here:
Australias-community-sector-and-Covid-19_FINAL.pdf

08

SPCC COVID-19 Response
In response to the continuing demands of
COVID-19, and the emerging needs identified in the
City of Port Phillip Council Plan, SPCC reviewed
and adapted our Strategic Plan. Our response to
COVID-19 has also been informed by consultation
with the community into its impacts. Some of this
feedback will be shared in this report and will also
be incorporated into our new strategic plan and
post–covid delivery.
A vast number of our groups and training programs are
now are able to be delivered, either online or face to
face, and can pivot between both delivery models
relatively easily. Most participants have been fully
trained and enabled to participate online where
possible, and referred to another support model within
SPCC, if they face challenges to participating online.
Our inclusion programs continue to assess and
respond to the individual needs of our most vulnerable
communities, particularly those who struggle with
technology. They provide tailored responses to
individuals and groups depending on needs and ability
to participate online.
Our participation numbers in all programs have been
excellent throughout 2020-21, particularly during
lockdown periods, with significant numbers of
participants reporting how crucial the program has
been to their mental health and social needs during
this time.
SPCC also developed some special online events: a
Make Your Mark art exhibition, and the SPCC Heart of
Port awards and AGM held in November 2020.

In the 2020-21 financial year, SPCC
delivered an average of 37 hours of online/
face to face programming per week, and
provided 10,268 one-on-one support
contacts to vulnerable community
members.
An achievement of which we are proud.

Port Welcomers
Supporting isolated communities during
COVID-19
The Port Welcomers program provided practical and
social support to isolated members of the local
community, who were impacted negatively by
COVID-19. This included:
• Matching older isolated residents with retrained
volunteers who provide weekly social phone
contact and practical support
• Supporting experienced volunteers to provide an
apartment/neighbours support program for isolated
neighbours
• Supporting volunteers to reach out to their own
neighbours and provide COVID-safe practical and
social support
Currently Port Welcomers coordinates 48 volunteers,
and supports over 100 isolated residents each week.

Port Welcomers Achievements
2020-21
Between July 2020- June 2021 Port Welcomer
volunteers delivered 4690 one-on-one
support contacts and 4230 volunteer

hours.
Covid-Safe Engagement & Events
As well as providing 37

hours of online
activities each week SPCC developed online
events to engage and inspire during COVID-19
including:
• Make Your Mark online art exhibition
• Heart of Port awards and AGM Nov 2020

Pathways and supports include: providing weekly
social support contacts, teaching IT skills so can
participants can connected to family and online
activities, helping with shopping/pharmacy or helping
to organise online shopping and pharmacy.

100% of participants surveyed felt
less isolated and stressed, increased
opportunities to build social connections, and received
useful updates on COVID-19
Over 65% of participants surveyed report getting
practical support or help with IT connectivity.

HEART OF THE PORT
AWARDS
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Strategic Priority 1

Relevant and Effective Programs
Scorecard: 2020-21
SPCC continues to show leadership as a key
provider for innovative community development &
education programs such as Upstart, ARCS, Port
Welcomers, Make Your Mark, and City Of Voices.
We have successfully sourced funding to build
outstanding new community programs &
partnerships such as UpStart with major partner
Star Health, obtained resources for postCOVID-19 recovery programs, while retaining all
existing funding through the 2020-21 financial
year
SPCC has focused on new research to develop
projects that address emerging community needs
during COVID-19, such as Port Welcomers, while
successfully pivoting to a range of online and
blended delivery programs
SPCC continues to strengthen engagement &
improve pathways between programs by
successfully tracking outcomes, and developing a
new pathways strategy to be finalised in 2022.
We continue to focus on advanced programs that
further reinforce skills, confidence and abilities of
participants through ARCS and UpStart while still
providing accessible inclusion programs to
vulnerable communities.

ARCS Training
Pathways to employment.
The success of our Applied Reception and Customer
Service (ARCS) program, for long term unemployed or
those facing barriers to work, has only increased over
the past year.
2020-21 Achievements & outcomes:

460 hours of training were delivered across
Port Melbourne and Elwood St Kilda sites with an
average of 35 students enrolling each year, attaining a
total of 3440 student contact hours.
59% of 2021 graduates surveyed in June reported

transitioning into either
volunteering (33%) further study
(32%) or employment (11%)
(link to full report)

Why City of Voices is the place to be
Between July 2020- June 2021
SPCC has provided 9420 of student contact hours
of skills –based programs and 13,008 participant
contact hours within inclusion, creative, and
wellbeing programs. (this excluded Dig In
participant details).

Running a theatre group on Zoom is tricky. However,
with creativity and patience, City of Voices shows it
can be done with flair. The bonds between members of
this inclusive theatre group have grown even stronger
during the lockdowns of 2020 & 2021, times when we
all needed to feel connected and to have something
fun to look forward to. (link to full report)
“we express ourselves through movement,
language, sound, and we discover that absolutely
everybody has got these hidden talents, it’s such
an atmosphere of acceptance.” Mark

Inclusion programs that support

the health
and wellbeing of vulnerable families and residents
have become even more crucial during COVID-19.
Programs such as Get Out of Town, Recreational
Access Group (RAG) and Exercise For All Ages
have delivered:

516 hours of face-to-face or online
activities over 12 months, provided
5578 one-on-one support contacts
and over 50 care and support packages to vulnerable
families and individuals during lockdown.
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Make Your Mark

In June 30 2021 SPCC said farewell to our Make Your Mark youth art project.
We are very proud of the many MYM achievements
including:
Engaging and providing a voice for local youth,
including indigenous youth.
2 public mural /community art projects with local
artist 90 Degrees that celebrated local history,
community and youth culture.

4.5
2550
425
Years

Student contact hours

Hours of skills and leadership
training

3 public exhibitions (1 face to face and 2 online)

Partnerships with Star Health/SHIP, CWA, Co-Design Studio, Port Phillip Council and PCYC.
Thank you to Dave Turner (Drahtfunk), Amanda Neville, ChristinaRay Weetra and all the young people and key
stakeholders and partners who participated in and supported this project.
SPCC will continue to look for opportunities to support future post-COVID local youth projects if service gaps and demand
are identified and funding & resources allow!

In the meantime you can still visit Make Your Mark Virtual Exhibitions at southportcc.org.au
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Transformations and Pathways
VASILEIOS / BILL’S STORY
Who knew the training and experience I gained by being involved with SPCC in Community Engagement would
prepare me for my current employment with the Star Health Rapid Response Community Engagement Team.
This work has involved various roles including concierge and crowd control at vaccination clinics, collecting
data at testing sites, sharing information with the business community and public in and around Melbourne
about getting tested or vaccinated and recently information related to the easing of restrictions and exiting
lockdown.
I’ve been involved with SouthPort Community Centre for approximately six years. I initially enrolled and participated in
the Applied Reception and Customer Service course (ARCS). After I graduated I continued volunteering for ARCS and
working with VoSS and Star Health and branched out into other organisations in the City Of Port Phillip.
2020 and 2021 have been tough years for everyone and I have found it beneficial connecting with others. I feel
fortunate to be working and that I’ve virtually been able to continue some of my other activities.
SouthPort Community Centre adapted some of its programs and activities swiftly online in 2020. ARCS was one of the
programs that was very successful. The ARCS Facilitator and trainers are passionate and amazing. They cleverly
developed ways of teaching the theoretical and practical aspects of reception and customer service online. Many
people that completed the program are now employed, volunteering or have continued further study. Who would have
thought that this would be possible through online training, especially during a devastating pandemic.
It really is a life changing course, It can inspire participants to reconnect, explore interests and options and even
reinvent ourselves through personal and professional development.
I continue volunteering, working and sharing my experience and knowledge in various ways with SPCC, Voss, CoPP,
Star Health and other organisations.
SPCC has been pivotal throughout my journey. Although it’s been a challenging year, there have been many positive
outcomes.

Star Health
Public
Speaking

VoSS
Speaking
Out
VoSS
Research

ARCS
Customer
Service

ARCS
Ambassador
& Trainer

Reception
Volunteer
Research
Community
Engagement
Reception
Worker
MYM
Engagement
Project

Pathways
Research

Mentoring
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Strategic Priority 2

Partnerships and Promotion
Scorecard: 2020-21
SPCC continues to strengthen relationships and
engagement with existing stakeholders, Star
Health and COPP, through delivery of key
programs such as UpStart, City of Voices and
Port Welcomers.
We continue to engage with council to attempt to
ensure ongoing security of premises.
SPCC continues to advocate for resources to
address local needs through research,
participation in local forums, and council budget
processes. We also focus on advanced
leadership training, giving graduates the skills to
advocate for the community.

Engaging with our Community VOSS Consultancy Social enterprise
provides a range of services including:
Market research/community engagement services
with disadvantaged communities
Training for researchers
Consumer awareness training
Over the past 3 years we have completed a number of
projects for the following clients:
Consumer Affairs Victoria
Australian Bureau of Statistics Census
City of Port Phillip
Star Health

Connecting with our community From July 2020 to June 2021 SPCC provided:

22,428 student and participant
contact hours

10,268 one-on-one contacts to
vulnerable community members
over 4,220 volunteer hours
we reached 105,602 with our social
media posts
And reached out and surveyed 170 community
members to get feedback on their needs.
In the June 2020 council budget process SPCC had 82
contributions from community members in support of
continuing funding SPCC programs, which was the
second highest of submissions regarding any local
organisations, program or issue in that budget
consultation (highest was 100 supporting Ecocentre)
Source: Port Phillip 2020 budget submission summary

VoSS/UpStart and Star Health
Partnership
UpStart is a 2 year partnership project which aims to
develop inclusive pathways into employment, and
economic and community participation for people with
psychosocial and related disabilities The project has a
focus on the CALD, LGBTQIA+ and ATSI communities
in Bayside Peninsula and Southern Melbourne. Star
Health provides mental health support and expertise
and recruits participants for the program. SPCC
provides mentoring, training and skill-building to
increase capacity and participation for consumers.

Achievements 2020-21
In 2020-21 UpStart delivered 5 programs of 308
course hours, with over 2492 student contact hours.

Outcomes & pathways
50% of participants Linked into Star Health case
management
“It’s remarkable watching participants grow and
Reach their potential in VOSS. It’s just a joy to be
able to be part of it and that we’ve got the capacity
to do this type of work.” Deb McIntosh

10% Collaboration and performed in UnHOWsed; a
performance about women’s homelessness
Pathways into further studies: 20%
Pathways into employment: 22%
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Strategic Priority 3

People and Performance
Scorecard: 2020-21
We continue to ensure financial viability and a
solid financial performance through strong
financial controls, and persist in exploring diverse
revenue streams, despite the financial challenges
of COVID-19 2020-21.

Celebrating community spirit - Heart
of the Port Awards
The Heart of the Port awards is a chance to
acknowledge our many champions – the ones who
inspire us, work hard, and go ‘above and beyond’ to
support our local community.

SPCC continues to ensure Good Governance
with a highly competent, committed and skilled
Board
We continue to develop strategies, consultation &
training to ensure a positive work culture and
staff who are fully engaged in SPCC goals and
values
SPCC continues to develop volunteer training
programs and develop opportunities for people
to volunteer in the organisation and in the
community

HEART OF THE PORT
AWARDS

SPCC Strategic Plan refresh &
response to COPP Strategic Plan
In early 2021, we refreshed the SouthPort Community
Centre (SPCC) Strategic Plan (link) in response to
changing community need. We feel that our
aspirations align strongly with the newly released City
of Port Phillip Council Plan 2021-2031 and
demonstrate our ability to partner with COPP to tackle
some of the many challenges our community face, and
particularly across the following areas:

Inclusive Port Phillip
SPCC provide 48 program hours to 161 participants
each week to the most vulnerable and isolated
community members.
Programs including VOSS, GOOT, ARCS, Monday
Drop in, Literacy, and social groups.

Liveable Port Phillip
SPCC facilitates 43 program hours to over 175
participants each week, involving community
gardening and accessible exercise programs that
facilitate access to outdoor space and wellbeing for
local residents in high density urban environments.

Vibrant Port Phillip

Dig In Garden provides a space for locals to
grow and harvest fresh produce, and participants
report the garden is crucial for food security, mental
health, social connections and wellbeing in our high
density urban environment. Prior to lockdown Dig In
engaged with over 90 community members, who
spend over 9300 participation hours a year,
volunteering at working bees, and cultivating
vegetables, eggs, honey and seeds.

SPCC provides 44 program hours of innovation, health
and wellbeing to over 112 participants each week;
including: Port Welcomers, City Of Voices, VossaNova
Choir, Made In Port Phillip, Art Connect, and Make
Your Mark.

Click here for more information.

“Dig In is a lifeline providing me with chemical free
produce, helping with my Mental Heath and wellbeing which I am incredibly grateful for. I am
supported by a caring community.” - Jill
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Transformations and Pathways
TYRONE’S STORY
I lost my job because the company I was working for was closing down. I looked at the flyer and found about this ARCS
course that could help me to get a job. After that I went to do the Reading and Writing course. Then I went to do all the
computer classes that were available at the Centre. I did level 1, 2 & 3. When I finished I went on to do Events
Management. It was a very practical course. We were organising the Port Melbourne Community Carnival, I liked it a
lot and I’ve done this for 2 years in a row. Not long ago I joined the choir, Speaking Out with Voices of the South Side
and City of Voices community theatre.
I’ve been here for so much time I know everybody in the Community Centre, I now volunteer at the centre and when
the customers or participants come to SPCC I make them feel comfortable, sometimes I make them a cup of tea
because some of them are very lonely, I make them feel happy and when they leave they do with a smile on their
faces. That makes me happy. I really like helping people when they need help. I help set up for ARCS class now. The
classes and volunteering gave me a lot of confidence. I even volunteer at Daylinks and Father Bob. Now I also go to St
Kilda to volunteer at emergency food bank. I feel the Port Melbourne community are like a family.

ROCHELLE’S STORY
I come from Ballarat and the only thing I didn’t decide to lose was my Ballarat accent. Point is I don’t mind. I’ve got a
regional way of speaking. I never really fitted in there so I moved a lot and well it wasn’t easy and also my issue was
always that English was probably never my best subject. Years later I decided it’s time to move on and got to do some
literacy courses.
Kate P got me to enrol into a Reading and Writing course. From there I moved tp up my computer skills and did all the
computer classes that were available. It took some time before I got some confidence in that, but once I got to a better
level some new possibilities opened up. There was that new course in customer service called ARCS (Applied
Reception and Customer Service). I’ve done that and that got me into volunteering at reception, at many community
events including Port Melbourne Community Carnival when it was run. To up my public speaking and confidence more
I also done Speaking Out and other courses with VoSS. Speaking Out also got my confidence up to develop the Port
Melbourne History Rides. I did that because I’m interested in safer cycling and also Port Melbourne was always an
interesting place but I felt the story wasn’t getting told properly. In the meantime I was on the SHIP Committee and also
helping out as admin assistant there. Now I’m involved with a branch of the City of Port Phillip Town Teams program
called PorTogether. We’re trying to keep the original SHIP concept going to run courses within the area. We’re also
trying to redo the old PorTogether blog. We will be doing stories about Port Phillip and putting them on the blog.
Last two years were hard due to COVID because there were no events to participate in, but I connected up with Port
Welcomers. I usually volunteer at the events. So it’s been slow and I’m not ready to retire my brain yet. I still got a path
going.
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Financials
Income statement for year ended 30 June 2021
2018
A full set of audited financial statements is available at www.pmnc.org.au/documents
www.southportcc.org.au/documents
2021
2020
2021
Income
- Membership

$

558 $

568

- Fees

$

29,486 $

54,755

- Centre Class Funding

$
$
$

1,026 $

14,059

- Room Hire
- Admin Fee Recovered
- Class Closed Income
- Grants - DHS
- Grants - ACFE

$

480 $

6,238

40,800 $
35,351

61,869

$
$
$
$

121,673
100,586
164,004
84,560

$
$
$
$

116,247
123,824

$
$

311,500 $
(316,024) $

112,500
(93,924)

Sundry income
Donations received

$
$

1,048 $
43,200 $

707
12,000

Interest received

$
$

1,369 $
68,920 $

3,450
18,128

$
$

94,500 $
783,038 $

42,000
812,271

- Grants - City of Port Phillip
- Grants- Balances brought fwd
Grants - Others
Grants - Carry fwd

ATO Cash Boost PAYG
Jobkeeper Subsidy
Total income
Expenses

2021

161,649
178,201

2020

Administration Costs
Advertising and promotion

$
$

40,800 $
1,389 $

AGM Expenses
Annual Leave

$
$
$
$

$
21,004 $
225 $
3,201 $

$
$

1,026 $
35,351

14,059

Class Closed Transfer
Consultants fees

$

88,809 $

124,378

Equipment
Group Activity Costs

$
$

3,816 $
38,721 $

21,282

Insurance
Long service leave

$
$

1,097 $
12,943 $

12,759

Materials
Membership
Postage

$
$
$

3,521 $
6,605 $
94 $

3,457

Printing & stationery
Repairs & maintenance

$
$

2,273 $
1,000 $

4,758

Salaries

$

427,846 $

418,856

Salaries - Jobkeeper Top Up

17,508 $
5,633 $

26,373

Sick Leave

$
$

Sundry expenses
Superannuation

$
$

1,325 $
48,290 $

1,107

Telephone & Internet
Training & Development

$
$

6,743 $
46 $

6,045

Travelling & Accommodation
Volunteer costs
Workcover

$
$
$

372 $
1,159 $
5,874 $

2,871

Total expenses

$

776,673 $

806,943

Surplus from ordinary activities before
income tax

$

6,365 $

5,328

Audit fees
Catering
Class Support

Treasurers Report
For the year ended 30th June
SPCC made a surplus of $6,365
(2020: $5,328).

Notwithstanding the impact of COVID, SPCC
remains financially healthy and enters next year with
accumulated member funds of $133,822.
SPCC’s ability to support the community would not
have been possible without the hard work and
dedication of our staff and volunteers, and ongoing
support from our major funders: DHHS, ACFE, the
Star Health Agreement, SouthPort Uniting Church,
and City of Port Phillip. Thank you to our staff,
volunteers and funders.”
Daniel Behman, Treasurer (until Sept 2021) (photo)
Stephen Unger, Treasurer (from Sept 2021)

Our income is coming from

61,869
1,759
734
19,799
2,551
6,974

3,035
1,076

4,925
292

9,539
48,777

4,967
4,700

Funders:
Department of Families, Fairness & Housing (were
Dept of Health Human Services)
Adult, Community and Further Education Board
South Port Uniting Church Parish Mission
City of Port Phillip
South Melbourne Community Chest

Major Project Partners:
Star Health
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People
Board
Ariane Vrisakis (Chair until Jan 21), Daniel Ferguson,
(Deputy Chair/Chair from Jan 21), Sandie Hall (ViceChair Jan 21) Bridgitte Kelly (Secretary Dec 2020),
Daniel Behman (Treasurer), Jenny Whinerary, Steve
Pennells, Lee Perry, Steve Unger

Funders, Sponsors and Partners
Department of Health & Human Services, Adult,
Community and Further Education Board, City of Port
Phillip, Star Health, South Port Uniting Church Parish
Mission, South Melbourne Community Chest,
the Palais Theatre Community Fund, 13CABS

Staff and Program Workers
Kate Kelly - Manager, Robyn Szechtman - Voices of the
South Side Coordinator, Deb McIntosh - Voices of the
South Side/Inclusion Coordinator, Joanna Kozakiewicz
- Events and Marketing Coordinator, Deb King - Finance
Manager, Karen McKnight - ARCS Training Coordinator,
Amanda Neville - Make Your Mark / Art Connect, Brian
Hanlon - Volunteer / Port Welcomers Coordinator, Myf
Powell - Artistic Director of City Of Voices and
Vossanova Choir, Nikki Perzuck - Inclusion Coordinator,
Alicia Hancock - Inclusion Program Worker, Geoffrey
Thorsen - City of Voices and Vossanova Arts Support
Worker, Rachel Edward - City of Voices Arts Support
Worker, Isabel Robinson - City of Voices Company
Manager, Dave Turner - Make Your Mark, Bill Tsialtas Community Researcher, Carla Gigliotti - Trainer /
Reception, Elaine Wilkinson - Trainer / Reception,
Helena Kallaur - Trainer / Reception, Jason Curry Casual Trainer /Reception, Maree Montebello Exercise for All Ages, Filipa Valente - Accessible Yoga

Thank you
Bernadene Voss, Cr Marcus Pearl, Cr Peter Martin,
Cr Heather Cunsolo, Mr Josh Burns MP, Mr Martin
Foley MP & electoral staff, South Port Uniting Church,
Elwood and St Kilda Neighbourhood Learning Centre,
Emma Blackford, Sharyn Dawson, Laura Cattapan,
Cathy Horsley, Denise Tsoukalas, Jacek Przybylski,
Dani McCaffrey, Rotary Port Melbourne, Marjetka
McMahon, Neighbourhood Houses Victoria,
Community House Network Southern, Star Health,
Port Phillip Community Group, Justice Connect,
Southport Daylinks, Mini Maestros, Pat Grosse,
Judith Jackson, Janet Bolitho, Sue Dight, Tony Correll,
National Protective Services, Port Melbourne Business
Association, Beacon Cove Neighbourhood Association,
Port Phillip Volunteer Coordinators Network,
Department of Premier and Cabinet, CWA Port
Melbourne, Adam Sauders, Charlotte Fox

Volunteers
Lulu Cooney, Sue Dockrell, Elizabeth Eadie, Richard
Eisenbise, Barbara Fisher, Ben Galutera, Ann Grant,
Rosalind Izod, Russell Griffiths, Lauren Klinkhamer,
Timm Martin, Rachel McVean, Pam Montgomery,
Debbie O’Farrell, Sue Page, Suzie Sloan, Penny
Torok, Susan Schmeja, Robyn Conti, Denise Stone,
Liz Jecks, Regina Santamaria, Michael Baker, David
Bampfield, Liz McArthur, Kishor Dongre, Stephanie
Haddow, Denise Farrugia, Christiana Akinci, Kathy
Chater, Sally Coop, Donna Taylor, Sherryn Danaher,
Frank Lee, Judy Lester, Deb Wybrow, Brenda
McGuirk, Joanne Tsompakos, Sue McGowan, John
Fowler, Christoula Nicolaou, Lois Hutchinson, Jean
Sloan, Geoff McFarlane, Jenny Russo, Ron Johnson,
Megan Wright, Jason Curry, Bill Tsialtas, Helen Paton,
Sasha Edwards, Rochelle Bell, Tyrone Glewis
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THANK YOU
FOR
SUPPORTING
US AND OUR
WONDERFUL
COMMUNITY
154 Liardet Street
Port Melbourne, VIC 3207
ph. (03) 9645 1476
admin@southportcc.org.au
www.southportcc.org.au

