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Chairperson Report
Ariane Vrisakis
On 22 March 2020
I received a message from
SouthPort Community
Centre Manager Kate Kelly.
She had been informed
by Port Phillip Council that
she had 48 hours to close the Centre.
Within days, SouthPort Community Centre
(SPCC) was closed, our personnel began
working remotely and most of our programs
transitioned online.
I am so proud of SPCC’s achievements this
year. Not only have we continued to operate,
but we have found new ways to connect with
and support the community in unprecedented
times.
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Thank you to Kate Kelly, Brian Hanlon and all
our wonderful staff members and volunteers,
as well as our voluntary Board members. The
Board has worked hard this year, providing
additional guidance and support during the
challenges of COVID-19. I thank Haresh
Ratna, our Deputy Chair, for his perspective
and commitment – Haresh is moving
overseas and we wish him well.
We were very sad to farewell our Treasurer
Nic Capes, who retired from the Board after
some 19 years of service. Nic was not only an
asset in terms of his skills and experience, but
provided support and advice to many of us. I
thank Nic for his excellent contribution to the
Board and his longstanding commitment to
SPCC.

We have adapted existing programs and
been awarded funding to deliver them – for
example, Waterfront Welcomers, which
before COVID-19 recruited and trained older
Port Phillip residents as volunteers to greet
and inform cruise ship passengers at Station
Pier. Given the reduced tourist numbers and
increased isolation caused by the pandemic,
Waterfront Welcomers transformed into Port
Phillip Welcomers, providing vital support and
referral services for socially isolated residents.
These achievements would not have been
possible without Kate Kelly’s leadership,
dedication and strategic vision, nor without
the passion and commitment of our wonderful
staff and volunteers. I know it has been
personally and professionally challenging for
all of them and I am grateful to our SPCC
team and proud of what it has achieved. Our
work this year has been commended by our
funders and rewarded with little change to our
funding arrangements, which is deeply
appreciated in such a challenging financial
environment. Importantly, this ongoing funding
has enabled SPCC to provide support to our
program participants and the wider
community at a time when they need it most.

We have also created new
programs, such as Art Connect and
a Food Pantry, to help vulnerable
members of our community.

We are fortunate to welcome several new
Board members this year - Daniel Behman
our new Treasurer, as well as Sandie Hall,
Bridgette Kelly and Lee Perry. Each bring
valuable skills (including finance, marketing
and fundraising), new energy and fresh
perspectives.

Thank you to our funders, especially our major
backers the City of Port Phillip, the Department
of Health and Human Services, the Adult,
Community and Further Education Board
(ACFE), and South Port Uniting Church Parish
Mission. We greatly appreciate their ongoing
commitment, support and recognition.
We look forward to reopening our Centre and
reconnecting with the community there in the
very near future.
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Manager's Report
Kate Kelly
It is almost impossible to
encapsulate the
exceptional challenges
and achievements of
2019-2020.
However, the
Chairperson’s Report
is an excellent introduction, and our 2019-20
SPCC Annual Report examines the trials and
successes of the year in more detail.
Amongst the incredible challenges thrown up
by COVID-19, SPCC has proven itself to be
an agile, committed and tenacious
organisation, going above and beyond to
support the most vulnerable in our community
at a time when connection and assistance is
critical.
The community support we continue to
provide would not be possible without the
SPCC team, and I am proud of and grateful
to our Board members, staff and volunteers.
Their remarkable leadership and dedication
has allowed SPCC to rapidly and effectively
adapt to COVID-safe program delivery, and to
quickly develop new programs that respond
to community needs.
I am thrilled that SPCC has emerged from the
pandemic stronger than ever, and we stand
ready to continue to support our community
through our post-COVID recovery and into
the future.

Our Year in Numbers

9320
Education contact hours
(student contact hours)

22,480
Participant contact hours
(inclusion, health & wellbeing programs)

2466
Volunteer hours

17,300
Visitor & community
enquiries/engagement

63,013
People reached through our
social media posts

Gender
1.5%
Non - Binary

Age
60%
Identify as
Female

23.5%

38.5%
Identify as
Male

Cultural
Background

3.5%
43%
29.5%

9%
21%

3.5%

67%

“It’s a great service to have. It provides quite varied programs that just
about everybody will find something that they would like to do.”
Christoula - Waterfront Welcomers
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Our Community
•

•

Port Phillip is one of the smallest
municipalities in Victoria. It is also

Our Vision

the most densely populated, with more
than twice the population density of the
metropolitan Melbourne average. 01

We are at the heart of an active, vibrant,
engaged community

Prior to the COVID-19 pandemic, Port
Phillip attracted more than 3.7
million visitors a year, making it the
second most visited place in metropolitan
Melbourne after the CBD. 02

•

Significant population growth is expected
over the next 40 years, particularly in the
Fishermans Bend renewal area, St Kilda
Road and South Melbourne.

•

Port Phillip has one of the highest

rates of people living alone in
Victoria – in 2016, 41% of Port Phillip
households were single person
households. 03
•

The percentage of Port Phillip residents
who feel they can get help from their
neighbours is amongst the lowest in state.
04

•

The number of people identified as being
at very high risk of short-term harm from
alcohol is the highest in the state. Compared
to other Victorian municipalities, Port Phillip
also has significantly higher rates of illicit
drug related ambulance attendances. 05

Statement of Purpose
We provide a welcoming and inclusive
environment for the community, in particular
those experiencing disadvantage, by:
• Encouraging the participation of all
residents in the social and cultural life of
the community
• Supporting people’s aspirations and
interests
• Developing and providing affordable
and inclusive learning, social and
recreational opportunities
• Facilitating opportunities for social
change.

Strategic planning process
SouthPort Community Centre analyses local
needs, existing service provision and service
gaps as part of their strategic planning process
every 3 years to ensure our programs are
relevant to emerging local needs and not
duplicating existing programs. Any further
emerging or changing need is identified in
reports and incorporated in to annual strategic
plan reviews.

•

More than 8,000 residents are living
in housing stress and 2,500
residents are on the public housing
waiting list. The estimated rate of
homeless people per 1,000 populations is
the third highest in the state.

•

•

Although a majority of Port Phillip
residents are classified as middle or high
income, a gap exists within our
municipality. The spectrum of people
considered vulnerable is widening due to
increased costs of living, rental and
property costs, social exclusion and
health inequity. 06
Local programs for disengaged young
people have reduced significantly in the
past 5 years. 07

•

Port Phillip has approximately 3815 public
housing tenants, putting it amongst the top
five municipalities in Victoria. 08

•

Given the demographic make-up of our
community, SPCC believes the socioeconomic impact of COVID-19 will be
significant. Ongoing community

consultation and support, backedup by sufficient resources, will be
required if we are to successfully navigate
a post-COVID recovery.
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COVID19 Response
SPCC has responded quickly to the
impacts of COVID, quickly developing
a business continuity plan, adapting
all programs as COVID-safe, online
or blended delivery suitable for the
needs of our communities.
A number of these programs required
significant adaptation including Waterfront/
Port Welcomers and ARCS training to
ensure they effectively meet changing need.
SPCC has also developed a range of
programs to meet local need during COVID
including Art Connect; an online art activity
to support families stuck at home and Food
Pantry to support those experiencing
financial hardship.
We collaborated with Business & associated
communities to produce Port Talks, a series
of online talks about the impact of COVID on
the community attracting over 300 participants.
Development of a range of online events:
online MYM art exhibition, ARCS
graduation live on Facebook, VOSS radio
play on zoom.
Adaption to COVID-safe program delivery of
39 online programs per week from 1 April to
30 June 2020.

Delivery of 1500 one on one
virtual support contacts to
vulnerable participants during
lockdown.

Port Welcomers
Waterfront Welcomers coordinates & trains
local volunteers to provide a greeting service
to cruise passengers at Station Pier, boosting
local social/cultural/economic activity. The
program involved 50 volunteers contributing
over 800 volunteer hours and greeted over
12,000 visitors this season.
In March, as the pandemic closed tourism,
SPCC redeveloped the Welcomer program
resources to provide practical and social
support response to local older and isolated
communities impacted by COVID 19
including:
•

Matching with older isolated residents
with retrained volunteers who provide
weekly social phone contact and practical
support

•

Supervising an apartment/neighbours
program; supporting volunteers to reach
out to their neighbours and provide
COVID-safe practical and social support

For 12 weeks from April to June 2020 Port
Welcomers coordinated 35 volunteers,
supported 67 isolated residents, providing
536 volunteer hours and 620 participant
contacts.
This program is funded by Port Phillip
Council. (more info here )

“When I read about Waterfront Welcomers here I thought ‘What a great
idea’…that’s what attracted me to it.”
Christoula - Waterfront Welcomers

COVID19 Response
COVID-safe Food

A small-scale
was set up in April to provide food
and hygiene hampers for our vulnerable low
income participants affected by COVID. SPCC
delivered 40 specially prepared food parcels to
support 40 adults and 63 children.

Pantry

Support from local community were fantastic with
some even sewing masks and supplying food for
special diets more info here.

Art Connect
In April SPCC developed 2 online art
activities to support our communities isolated
during lockdown. Art Connect for families
provided 270 participant contact hours for
families stuck at home during lockdown
(more info here).
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LOCAL CHILDREN SUPPORT
VULNERABLE COMMUNITY MEMBERS
STORY OF MIA AND SASHA
In August the then Mayor of Port Phillip,
Bernadene Voss, passed on a message from a
local family, who were wanting to help people in
need in the community.
In response to the start of the second Victorian
lockdown in July 2020, siblings Mia and Sasha
came up with an idea: to make face masks for
adults and children. The sewing machine,
fabrics and accessories were ready to go and
the brother-sister team started from scratch,
teaching themselves sewing skills by watching
online tutorials.
After many practice runs (and some failures),
Mia and Sasha successfully made 30 face
masks - 20 for adults and 10 for children. The
masks - which were well-made and came in a
variety of patterns and colours - were included in
the food and hygiene parcels distributed by the
SPCC Food Pantry and were greatly
appreciated by recipients.
Congratulations to Mia and Sasha and their
parents Jadie and Michael for their initiative,
hard work and community spirit - not only have
they learnt a new skill, but they have assisted
vulnerable people within their local community at
a time when it is most needed.

"I just think they help so many different people with the programs they
have…they’ve got programs for all different ages, which is good, so people
aren’t left out.”
Sasha - GOOT/VoSS

Our Sustainability & Viability
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Progress 2019-20
✓ Financial viability: Successful completion
of all 2019-20 budget targets. Securing all
program funding for 2020-21. New funding
source for VOSS/Upstart project and
increase in funding for Waterfront
Welcomers. Exploration of new funding
sources though Made in Port Phillip
social enterprise and other funding. Our
detailed audited financial statements can
be found here.
✓ Good governance: Highly skilled and
motivated board. Succession plan for the
role of Treasurer and successful
recruitment of four new highly skilled Board
members.
o Secure premises: In order to assist the
most vulnerable members of our
community, most neighbourhood houses
like SPCC run programs that are either free
or extremely low cost to participants. Our
ability to generate revenue, therefore, is a
challenge. Most neighbourhood houses
have partnerships with LGAs, who provide
peppercorn rent in exchange for the
provision of programs to local communities
that achieve council aims. However, in a
high-density LGA like Port Phillip, access to
space is expensive and competitive.
Despite our efforts, 50% of SPCC
programs remain offsite and still do not
have confirmed and ongoing security of
tenure. Discussions have begun with
Council and will hopefully resolve in 2021.
✓ Our people: Highly skilled and committed
team who have worked hard to adapt all
programs to the challenges of COVID-19.
Very low staff turnover and no job losses
despite the economically challenging times.

Made in Port Phillip
Made In Port Phillip was an ACFE funded
Capacity and Innovation Fund project in
partnership with Elwood Neighbourhood
Learning Centre from July 2019- March 2020.
The project had 4 objectives:
1. Social enterprise training and skills
development for both organisations.
2. Development & implementation of a
business model including product
development and market research.
3. Development of a sales & product
development training units for existing
ARCS course.
4. We have also developed Learn Local
Sector resources and more information on
the project in our How We Did It guide
(link).

✓ Stakeholder partnerships and
relationships: Successful completion
of a three-year partnership with
Southport Uniting Church to deliver

Voices of the Southside.
Outstanding long-term partnership
with ESNLC to delivery ARCS training
at both sites. Exciting new partnership
with Star Health to deliver Upstart
project.
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Relevant and Effective Programs
Progress 2019-20
✓ Outstanding & effective social,
educational and development
programs: SPCC continues to build on the
quality of programs through annual program
moderation, continual improvement
processes, and evaluation of program
outcomes and pathways. Some
outstanding programs in 2019-20 include
Voices of the Southside, ARCS, City of
Voices and Make Your Mark.
✓ Relevant programs addressing local
need: SPCC continues to actively monitor
changing community needs. This year we
have identified service gaps and developed
new programs in response to the impact of
COVID-19, such as Port Welcomers, Art
Connect and Food Pantry. Programs such
as Make Your Mark, Dig In Garden and Get
Out Of Town respond to specific local
needs, and our Recreational Access
Groups (RAG) and Exercise for All Ages
programs promote community involvement
and feelings of inclusion and well-being,
which research shows are so important to
our overall health and happiness.

City of Voices
After a busy 2019 which included performances
at the Port Phillip Community Ball and the
Port Phillip EcoCentre’s EnviroFest, inclusive
theatre group City of Voices successfully
transitioned to online delivery in early 2020.
Meeting weekly for music, drama, poetry and
dance activities, the 15 participants have found
the City of Voices to be a much-needed light in
dark times, providing a chance for fun, creativity
and social connection in a time that has been
isolating for many of us. “It’s so important that
I keep in contact with the outside world,”
said one member. “We’re like a family and…
it’s my only outside link.”

ARCS
The success of our Applied Reception and
Customer Service (ARCS) program, for long
term unemployed or those facing barriers to
work, has been outstanding over the past
year. Four x 21 week courses per year were
delivered across Port Melbourne and Elwood
St Kilda sites with an average of 40 students
enrolling each year.
Students enjoy this unique, holistic and
practical program, which has proved lifechanging for some. Traditionally, ARCS
involves weekly classroom sessions and
applied training, developing confidence and
employability skills. This year however, the
impact of COVID19 limitations led to the
transforming of our program into a dynamic
new online platform.
Phenomenally, participant engagement
remained at 100% in both classroom and
applied learning sessions and ARCS grew
into a meaningful and connected online
community with socially-distanced style
graduations held at both Centre’s. Amazingly,
three of those graduates transitioned into
paid work in June. We are really excited
about the professional development the
online experience of ARCS has provided us,
and where this may lead in the future.
Our surveys of past ARCS graduates have
indicated that 91% transition into either
employment (38%), further study, or skilled
volunteering roles. (link for more)

(link for more)

“City of Voices keeps us connected. It’s a way of keeping our relationships
going, and I think relationships are what make for a fun life.”
Mark Smith, City of Voices member
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Relevant and Effective Programs
ARCS TRAINING
Pathways to Employment
Marissa’ is a single mother to two young
children. Despite holding a degree
in accountancy, when Marissa arrived
in Australia, she was unable to find work in her
field. Instead, she worked in factories where
she experienced bullying and was exposed to
workplace hazards.
In early 2020, Marissa enrolled in SPCC’s
Applied Reception and Customer Service
(ARCS) training course, where she gained
new skills and accumulated six months of
experience in an office environment. Marissa
graduated from the ARCS program in June
2020, and soon after was hired by a
community health centre to provide
administrative support at their COVID-19
clinic.

Dig In Garden provides a space for locals
to grow and harvest fresh produce, which is
crucial for food security and wellbeing in our
high density urban environment.
Dig In engages with over 90 community
members, who spend over 9300 participation
hours a year cultivating vegetables, eggs,
honey and seeds.
Working bees took place before COVID-19,
and since March a COVID-safe program has
been in place.

“I just love ARCS,” said
Marissa. “It got me a job!”

Inclusion Programs
support the health and wellbeing of
vulnerable families and community members
have become even more crucial during
COVID-19.
Programs such as Get Out of Town,
Recreational Access Group (RAG) and
Exercise For All Ages have provided 11,200
participant contact hours over the past year,
connecting people with services and with one
another at a time when social inclusion has
never been more vital. (link for more info)

“Knowing that during lockdown those classes are on at 9.15am, several
days a week is a real motivation to get up and do something. I always feel
better afterwards.”
Rosemary, Exercise Class
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Relevant and Effective programs
STORY OF CHANGE
“THESE GROUPS HAVE BECOME LIKE A
SECOND FAMILY FOR ME”
Rob Hinton’s Story
I first got involved with SPCC in 2017 via a chance
meeting at a birthday party. I met (SPCC staff
member) Deb McIntosh at her mother’s 80th birthday
– her mother and I live in the same apartment
complex - and she suggested that I get involved in
the Vossanova Choir. I nearly wet myself laughing, I
have a terrible voice, but I went to choir and enjoyed
that. From there I did the Speaking Out course that terrified me cause I hated to speak in public and from there I joined City of Voices. I also did the
VOSS Radio Drama and I’m doing the
Communications course. Now I’m singing on Zoom
and doing all this stupid stuff – if you’d told me two or
three years ago I’d be doing all this I would’ve said no
way. I’m normally pretty shy, but all these things have
got me out of myself again, which is a good feeling.
I would have been in desperate trouble during
COVID without all these Zoom meetings. As an
older person living by myself - it’s very hard for
people who have partners and people to talk to on
a regular basis to understand how lonely we’ve been
this year. It was terrible - all I was really going out
for was shopping. My birthday was in July and my
sister’s was in September, we didn’t see each other
for either birthday for the first time in 60 odd years.
It was very lonely. We haven’t been able to see the
people we normally see, do the stuff we normally do.
I tried to get on to Zoom on my old phone but there
was no chance – it was as old as I am! So (SPCC
staff member) Geoffrey helped me to update my
phone and it’s the best thing I ever did in my
whole life cause I wouldn’t have been able to do
all this stuff. I would have been really isolated.
SPCC then connected me with
the First Response mob who got
me an iPad and now I can see
everyone online, not just two
people. They also got me an
exercise bike, for free. I use the
iPad a lot - I watch this Rock ‘n
Roll band on Facebook a couple
of times a week. The phone was
good but the iPad is amazing!
I wouldn’t have known how to
do any of that technology stuff
before, but now I know exactly
how to do it all.

These groups have become like a second family
for me. (SPCC staff members) Robyn, Deb, Myf,
Geoffrey, Rachel, Izy, they’re just special people. And
all the other people you meet, they’re all caring, I don’t
know what it is but they all care about each other.
If someone’s in trouble, everyone puts their hand up - if
they can help them out they will.
The Speaking Out course improved my confidence
– I can talk to anybody one on one, but to get up and
speak in front of ten or twenty people, it was a real
problem. In the course they’d give you a minute to
speak on any given topic, just spring it upon you - the
difference between dogs and cats, what type of peanut
butter’s better. You’d have to get up and talk for a
minute. Now I can just waffle on about anything - I’ll
say what I want to say. It’s completely changed me.
Me and (fellow City of Voices member) Mark, we did
that comedy skit over in Northcote, ‘Walking Casually’,
that was a ball (in November 2019, several City of
Voices members performed as part of Arts Access
Victoria’s “Small Scratches” project at the Nebula at
Northcote Town Hall Arts Centre). And we didn’t
practice or anything. We just got up and did it. I also
performed in the Radio Drama - that was hilarious! I
nearly wet myself laughing a couple of times, it was
funny as. At the start I thought “This is going to be
boring as all buggery, I don’t know if I can last eight
weeks,” but after about two or three weeks we started
getting into it.
Before getting involved with SPCC I was out and about
rock and rolling of a night time, of a weekend, but
during the day I’d probably go down to the local
coffee shop and read the paper for a couple of
hours, wander about - I’d be isolated again really.
During the day I was isolated.
SPCC has changed my life completely and
utterly. Before I would sing under the shower and
that’s about it. To sing on Zoom – I would never have
contemplated that. But now, Geoffrey just has to say,
“Robbie will do it” and I’ll have a crack, because I
know I’m in a safe place, among
friends. I still know I have a terrible
voice but it doesn’t seem to matter.
I think music makes you happy, no matter
what. If you’re not feeling too good and you
hear some nice music, music just gives
you a lift. I really look forward to choir,
City of Voices, the comms course. I
missed City of Voices last week, I didn’t
think it would matter, but when we finished
our session last Wednesday, I just felt so
much happier. I look forward to it all.
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Strengthening the Community
Progress 2019-20
✓

We have further developed a range of
programs that have increased leadership
skills, including through VOSS/Upstart,
ARCS and the Ambassadors program.

✓ In 2019-20 we have increased community
engagement opportunities, connecting with
over 18,000 external community contacts
through outreach and engagement
initiatives . This includes ARCS/Reception
engagement training, VOSS/Upstart
community consultation, Waterfront/Port
Welcomers, and Make Your Mark mural
projects & exhibitions. Our Ambassadors
and group leaders have increased outreach
with over 25 local organisations, and SPCC
has increased its social media reach.
✓ We have increased pathways opportunities
both between SPCC programs and to
external programs through staff training,
inclusion coordinator and Ambassadors
strategies. External pathways to employment,
skilled volunteering and further study have
been improved in key programs including
VOSS, Upstart and Make Your Mark.

VOSS Consultancy Social
enterprise provides a range of services
including:
• Market research/community engagement
services with disadvantaged communities
• Training for researchers
• Consumer awareness training
We have completed a number of projects for
the following clients:
• Consumer Affairs Victoria
• Australian Bureau of Statistics Census
• City of Port Phillip
• Star Health
Click here for more information
Community Engagement
(number of people)

✓ We have increased our focus on
volunteers by developing a Volunteer
Coordinator role and expanding the
Waterfront/Port Welcomers program.
✓ We have advocated for our community by
actively participating in the City of Port
Phillip community consultation, a range of
community forums, and in Neighbourhood
House sector campaigns. We have also
advocated to Council, encouraging them
to ensure resources, including for Port
Welcomers COVID 19 response and to
increase youth services in the Port Phillip area.

COVID-Safe Engagement & Events
We have developed a range of online events
to engage and inspire during COVID-19.
These include:
• Make Your Mark online art exhibition
• ARCS graduation on Facebook Live
• VOSS Radio Drama live on Zoom
• Port Talks online forums
• Celebrating community leadership –
Heart of the Port Awards online

“…being in lockdown and not seeing anyone face-to-face is terribly, terribly
lonely…I was referred to VoSS and have made some lovely friends. We can
laugh and be silly together…we need that.”
Kate Rockwell - WAG/VoSS
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Strengthening the Community
STORY OF CHANGE
Latoya Hoeg’s Story

In the VOSS Radio Drama course we learnt
teamwork, and we did a presentation at the
end of the course. That was amazing for me being present with other people, speaking
with other people, cooperating with other
people.

I first came across SPCC staff member Deb
McIntosh via the Elwood and St Kilda
Neighbourhood Learning Centre (ESNLC) in
2019. I was doing the ARCS (Applied
Reception and Customer Service) course at
ESNLC at the time (run by SPCC), and when
Deb told us about the Voices of the South
Side (VOSS) Speaking Out course, I put my
hand up to do an interview.

My life has revolved around the night life and
the drug scene. I was a sex worker, so I slept
all day and worked at night - that’s just the
way I lived. But now I get out during the day,
rather than sleeping, and it’s so nice to live
like this, to be involved with other people. I’ve
made a lot of friends through these
programs – people in the VoSS group, from
Elwood and St Kilda Neighbourhood Learning
Centre, from Star Health.

“I’M NOT AN OBJECT NOW, I’M A PERSON.
A VALUABLE PERSON, A VALUED PERSON.”

I thought it would give me the confidence to
do some speaking. I was volunteering for Star
Health at the time, as a concierge, welcoming
people and showing them the services
available, and I thought the course would give
me the confidence to speak in front of people.
I’m a trans advocate, and I’ve been a sex
worker all my life – I never had a resume or
anything, I was just starting to build a
professional resume for myself. I saw the
Speaking Out course as something I could
fall back on, something that would give me
skills and confidence.

It’s that friendly interaction with people in
the community that’s important. As the
concierge at Star Health, people get to know
my face, and I’m also a health care worker
now at the Star Health COVID centre. People
recognise me, they say “Hello! Are you at
Star Health again?”

I’ve always lived in the bubble of my own
community, the trans community. I’ve been
isolated for many years due to discrimination,
so it’s interesting to step outside my bubble
and get involved in the ‘real world’. Mingling
with different kinds of people gives me
confidence.

The VOSS people keep me on track. (SPCC
staff members) Deb and Robyn keep you
feeling valid as a person, not just a number,
which I love. They ring you up, see how you
are, take you for a walk, they listen. I’m not
just a former client because I did VOSS. All
these things keep you knowing that you’re
valued, you’re a valued person. And I think
that’s beautiful.

My formal education was cut short due to
personal issues and I thought that was the
end for me, that I wouldn’t have the chance at
further education. But through the VOSS
program I’ve learnt to write again, to speak
with confidence, to communicate with other
people – these things make me believe
that it’s never too late to improve your
life. Now I’m doing paid consumer work out in
the ‘real world’, which I thought would never
happen.

Men used to just tap me on the shoulder and
ask, “Are you available?” How I was treated
was so horrible. But I’m not an object now,
I’m a person. I’m a valuable person, a
valued person.

I did the VOSS Speaking Out course in 2019.
This year, due to COVID, I’ve done the VoSS
Communication course and the Radio Drama
course, both online.
Photo credit ABC
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Financials
Income statement for year ended 30 June 2020
2018

Treasurers Report

A full set of audited financial statements is available at www.pmnc.org.au/documents
www.southportcc.org.au/documents
2020

2019

Income
- Membership

$
$

568 $
54,755 $

580
35,305

- Centre Class Funding
- Admin Fee Recovered
- Room Hire
Grants - DHS
Grants - ACFE

$
$
$

14,059 $
61,869 $
6,238 $

18,537
60,426
6,394

$
$

116,247 $
123,824 $

110,988
128,402

Grants - City of Port Phillip
Grants- Balances brought fwd
Grants -Department Social Services

$
$

148,814 $
178,201 $

177,001
205,6019

Grants - Others
Grants - Carry fwd

$
$

112,500 $
(93,924) $

159.500
(189,210)

Sundry income
Donations received

$
$

707 $
12,000 $

1,754
353

Interest received
ATO Cash Boost PAYG

$
$

3,450 $
18,128

5,293

Jobkeeper Subsidy
Total income

$

42,000

$

812,271 $

- Fees

Expenses

2020

For the year ended 30th
June 2020 SPCC made a
surplus of $5,328 (2019 $9,861).
SPCC remains financially healthy and
enters next year with accumulated members
funds of $127,176.
I would like to thank all staff and volunteers
at SPCC for their dedication and resilience
during the year.
I would also like to thank our major funders,
namely DHHS, ACFE, SouthPort Uniting
Church, and City of Port Phillip, for their
ongoing support which has allowed SPCC
to continue helping the community.
Daniel Behman, Treasurer

741,758
2019

Administration Costs
Advertising and promotion

$
$

61,869 $
1,759 $

AGM Expenses
Annual Leave
Audit fees

$
$
$

734 $
19,799 $
2,551 $

Bank Fees And Charges
Catering

$
$

0 $
6,974 $

15,966

Class Support
Consultants fees

$
$

14,059 $
124,378 $

102,266

Equipment
Group Activity Costs

$
$

3,035 $
21,282 $

18,008

Insurance
Long service leave

$
$

1,076 $
12,759 $

6,000

Materials
Membership
Postage

$
$
$

3,457 $
4,925 $
292 $

5,867

Printing & stationery
Repairs & maintenance

$
$

4,758 $
$

5,389

Salaries
Sick Leave

$
$

418,856 $
9,539 $

373,079

Sundry expenses
Superannuation

$
$

1,107 $
48,777 $

Telephone & Internet
Training & Development

$
$

6,045 $
0 $

5,694

Travelling & Accommodation
Volunteer costs
Workcover

$
$
$

2,871 $
4,967 $
4,700 $

2,676
12,830
4,202

Total expenses

$

806,943 $

731,897

Surplus from ordinary activities before
income tax

$

5,328 $

9,861

60,426

Our income is coming from

5,114
2,931
23,654
1,895

0
18,537
8,018
1,048

3,880
424
2,491
9,356
1,155
40,621
373

Funders
Department of Health & Human Services
Adult, Community and Further Education
Board
South Port Uniting Church Parish Mission
City of Port Phillip
South Melbourne Community Chest
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People
Board
Ariane Vrisakis (Chair), Daniel Ferguson,
(Deputy Chair), Jenny Whinerary (Secretary),
Nick Capes (outgoing Treasurer), Daniel
Behman (incoming Treasurer), Steve
Pennells, Sandie Hall, Bridgitte Kelly, Lee
Perry, Haresh Ratna (retiring)

Funders and Sponsors
Department of Health & Human Services,
Adult, Community and Further Education
Board, City of Port Phillip, South Melbourne
Community Chest, Kosdown Printing, the
Palais Theatre Community Fund, 13CABS

Staff and Program Workers
Kate Kelly – Manager, Robyn Szechtman –
Voices of the South Side Coordinator, Deb
McIntosh – Voices of the South Side/Inclusion
Coordinator, Joanna Kozakiewicz– Events and
Marketing Coordinator, Deb King – Finance
Manager, Karen McKnight – ARCS Training
Coordinator, Amanda Neville - Make Your
Mark Coordinator, Brian Hanlon – Volunteer &
Waterfront/Port Phillip Welcomers Coordinator,
Myf Powell – Artistic Director of City Of Voices
and Vossanova Choir, Vicky Premkumar –
Made In Port Phillip Coordinator, Alicia
Hancock – Inclusion Program Worker, Geoffrey
Thorsen - City of Voices and Vossanova Arts
Support Worker, Rachel Edwards – City of
Voices Arts Support Worker, Isabel Robinson –
City of Voices Company Manager, Dave Turner
- Make Your Mark, Bill Tsialtas - Community
Researcher, Carla Gigliotti – Trainer/Reception,
Elaine Wilkinson – Trainer/Reception, Helena
Kallaur – Trainer/Reception, Jason Curry –
Casual Trainer/Reception

Volunteers
Lulu Cooney, Sue Dockrell, Elizabeth Eadie,
Richard Eisenbise, Barbara Fisher, Ben
Galutera, Ann Grant, Rosalind Izod, Russell
Griffiths, Lauren Klinkhamer, Timm Martin,
Rachel McVean, Pam Montgomery, Debbie
O’Farrell, Sue Page, Suzie Sloan, Penny Torok,
Susan Schmeja, Robyn Conti, Denise Stone,
Liz Jecks, Regina Santamaria, Michael Baker,
David Bampfield, Liz McArthur, Kishor Dongre,
Stephanie Haddow, Denise Farrugia,
Christiana Akinci, Kathy Chater, Sally Coop,
Donna Taylor, Sherryn Danaher, Frank Lee,
Rochelle Bell, Tyrone Glewis, Judy Lester,
Deb Wybrow, Brenda McGuirk, Joanne
Tsompakos, Sue McGowan, John Fowler,
Christoula Nicolaou, Lois Hutchinson, Jean
Sloan, Geoff McFarlane, Jenny Russo, Ron
Johnson, Jason Curry, Bill Tsialtas, Chris
Ellard, Helen Paton, Sasha Edwards

Thank you
Cr Bernadene Voss, Cr Marcus Pearl,
Cr Ogy Simic, Mr Josh Burns MP, Mr Martin
Foley MP & electoral staff, Southport Uniting
Church, Elwood and St Kilda Neighbourhood
Learning Centre, Carine Bourcier, Tessa
Fiskin, Emma Blackford, Sharyn Dawson,
Laura Cattapan, Cathy Horsley, Denise
Tsoukalas, Jacek Przybylski, Dani McCaffrey,
Rotary Port Melbourne, Marjetka McMahon,
Kosdown Printing, Neighbourhood Houses
Victoria, Community House Network
Southern, Star Health, Port Phillip Community
Group, Southport Daylinks, Port Melbourne
Historical Society, SHIP, Mini Maestros, Pat
Grosse, The Alex Theatre, Judith Jackson,
Heather Cunsolo, Janet Bolitho, Sue Dight,
Tony Correll, National Protective Services,
Friends of Westgate Park, Port Phillip
Citizens for Reconciliation, Port Melbourne
Business Association, Beacon Cove
Neighbourhood Association, Station Pier,
Victorian Ports, Port Phillip Volunteer
Coordinators Network, PTV, Department of
Premier and Cabinet, CWA Port Melbourne

THANK YOU
FOR
SUPPORTING
US AND OUR
WONDERFUL
COMMUNITY

“I just love ARCS,” said Marissa.
“It got me a job!”

“COVID-19 has been very, very
hard being isolated but looking
forward to City of Voices every
week, I learn a new skill every
week, I get to catch up with
everyone, everyone’s fantastic.
They’ve sort of become a second
family to me and without it,
I don’t know where I’d be.”
Rob Hinton - City of Voices

154 Liardet Street
Port Melbourne, VIC 3207
ph. (03) 9645 1476
admin@southportcc.org.au
www.southportcc.org.au
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back to page 5
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1 Source: City of Port Phillip 2017-2027 Council Plan, ‘Our City Our People’
2 Source: Australian Bureau of Statistics 2016 Census Data
3 Source: City of Port Phillip 2017-2027 Council Plan, ‘Our City Our People’
- Unfavourable Health Outcomes

4 Source: City of Port Phillip 2017-2027 Council Plan, ‘Our City Our People’
5 Source: City of Port Phillip 2017-2027 Council Plan, ‘Our City Our People’
6 Source: City of Port Phillip 2017-2027 Council Plan, ‘Our City Our People’
7 Source: SPCC census & demographic research 2015
8 Source: SPCC’s own research and observation

